
Electronic Transfers
Electronic Fund Transfers - Special Visa® Rules
Limits on Liability: 

Unless you have been grossly negligent or have engaged in fraud, you will not be liable for any 
unauthorized transactions using your lost or stolen Visa® card. This additional limit on liability does  
not apply to ATM transactions, to transactions using your Personal Identification Number which are  
not processed by Visa,® or to commercial cards.

Special Error Resolution Procedures for Point-of-Sale Transactions  
(Other than Foreign-Initiated Transfers): 

In case of errors or questions about point-of-sale transactions using your card, call or write us as described 
in the ERROR RESOLUTION NOTICE in our disclosure entitled “ELECTRONIC FUND TRANSFERS -  
YOUR RIGHTS AND RESPONSIBILITIES.” We will determine whether an error occurred within 5 
business days after we hear from you and will correct any error promptly. If we need more time, 
however, we may take up to 90 days to investigate your complaint or question. If we decide to do this, 
we will credit your account within 5 business days for the amount you think is in error, so that you will 
have the use of the money during the time it takes us to complete our investigation. If we ask you to 
put your complaint or question in writing and we do not receive it within 10 business days, we may not 
credit your account.

1-800-434-1181  www.chesbank.com


