
We’re Available 24 Hours A Day 

Touch-Tone Teller is your connection to Chesapeake Bank, giving you immediate access to the information you 
need most often, 24 hours a day. With Touch-Tone Teller, you can quickly and easily:

	 • Make account balance inquiries

	 • Determine the last five transactions on your account

	 • Verify deposits as well as ACH or ATM transactions

	 • Verify interest earned information

	 • Transfer between accounts

	 • Make loan account inquiries

	 • Make check verifications if you are a merchant

Using Touch-Tone Teller

Before using Touch-Tone Teller, make sure you have your account number(s) handy. It appears at the top right 
corner of your statement or on the bottom of your check. Also have your Personal Identification Number 
(P.I.N.) available. The first time you call, your P.I.N. will be the last four digits of your social security number. 
You will then be instructed to change your P.I.N. to a new four-digit number that only you know. If you are 
making a merchant check verification call, please have your four-digit merchant ID number ready.

1. Call 435-7516 from any touch-tone phone. When out of the local area, call 1-800-417-6675.

2. �Wait for the greeting, then follow the simple instructions given to you’ll over the phone. To choose the  
selection you want, press the corresponding number on your phone.
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Opening Menu

When in this menu, press:
q	 for account information and funds transfer
q	 for instructions on how to use this system
q	 for merchant check verification
q	 to repeat this menu

Account Information and Funds Transfer Menu

When in this menu, press:
q	 for information on CHECKING accounts
q	 for information on SAVINGS accounts
q	 for information on LOAN accounts
q	 �for information on CERTIFICATES OF DEPOSIT and  

INDIVIDUAL RETIREMENT accounts
q	 to transfer funds
q	 to return to the previous menu
q	 to repeat this menu
q	 to speak with a customer service representative

Checking Information Menu

When in this menu, press:
q	 for current balance information
q	 for the last six withdrawals
q	 for deposit information
q	 for ATM and other automatic transactions
q	 for a specific transaction inquiry
q	 for interest information
q	 to change your P.I.N.
q	 to return to the previous menu
q	 to repeat this menu
q	 to speak with a customer service representative

Savings Information Menu

When in this menu, press:
q	 for current balance information
q	 for the last six withdrawals
q	 for deposit information
q	 for ATM and other automatic transactions
q	 for inquiry by amount
q	 for interest information
q	 to change your P.I.N.
q	 to return to the previous menu
q	 to repeat this menu
q	 to speak with a customer service representative

Loan Information Menu

When in this menu, press:
q	� for information on overdraft protection and home 

equity accounts 
q	 for information on loan accounts
q	 to return to the previous menu
q	 to repeat this menu
q	 to speak with a customer service representative

Overdraft Protection & Home Equity Information Menu

When in this menu, press:
q	 for your balance
q	 for your credit limit
q	 for your current credit line payoff
q	 for your next payment amount and date
q	 for your accrued interest
q	 for interest information
q	 to change your P.I.N.
q	 to return to the Account Selection menu
q	 to repeat this menu
q	 to speak with a customer service representative

Loan Account Information Menu

When in this menu, press:
q	 for your current balance information
q	 for your payment amount
q	 for your last payment date
q	 for your next payment date
q	 for interest information
q	 to change your P.I.N.
q	 to return to the Account Selection menu
q	 to repeat this menu
q	 to speak with a customer service representative

Funds Transfer Menu

When in this menu, press:
q	 to transfer funds from a checking account
q	 to transfer funds from a savings account
q	 to return to the previous menu
q	 to repeat this menu
q	 to speak with a customer service representative

Certificate of Deposit Information Menu

When in this menu, press:
q	 for your certificate of deposit balance
q	 for your last interest paid
q	 for you next interest payment date
q	 for your maturity date
q	 for interest information
q	 to change your P.I.N.
q	 to return to the Account Selection menu
q	 to repeat this menu
q	 to speak to a customer service representative

Please note: transfers made after 5 p.m. Monday through Friday, or 
on a legal holiday, are processed as of the next business day.
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